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Wireless applications that notify you at the � rst sign of trouble. 
You have a lot to think about and manage in your business, and any application that takes some 

of that load o�  your shoulders can be well worth the investment. Even better is an application 

that responds instantly when a problem occurs, leaving you free to use your expertise where it’s 

needed most. 

AquilaVision’s O� ender Transport Tracking and Emergency Response (OTTER) is that kind of 

application. It monitors your systems and, when it senses any type of problem, it gets the vital 

information to those who need it most, every time.

OTTER is an emergency noti� cation system unlike most others. Combining some of the latest 

sensor and monitoring technology with advanced alerting capabilities, this OTTER is smart. It 

doesn’t just detect a problem and sound an alarm—it knows the plan and springs into action 

instantly, voice calling and text messaging the people who need to know the situation. It works 

relentlessly until the information has been received and con� rmed by everyone on its list.

AquilaVision’s OTTER solution has helped many organizations in the public safety, law enforcement, 

defense, o� ender, and personal monitoring markets. Its abilities aren’t limited to only those 

industries, however. Any company that needs real-time monitoring and noti� cation can bene� t 

from OTTER.  

The advantages of AquilaVision’s OTTER solution.
OTTER monitors your systems and, if a problem arises, will alert the necessary people immediately. 

It works with your existing sensors and systems and converts data using your own business 

rules into the type of emergency noti� cations you need. It’s completely customizable to your 

preferences and can monitor and detect virtually any type of computerized system. It can detect 

and notify you of system errors, hardware malfunctions, or even prede� ned events or actions. 

It doesn’t have to be a matter of life or death. You can use OTTER to monitor people, systems, and 

databases, and alert you when speci� ed actions occur. You can also use it to notify many people 

instantly and at the same time.

OTTER can call any device on any network. You can “set it and forget it,” turning your time and 

resources to other matters—with full con� dence that, if there’s trouble, OTTER will alert those 

who need to know. 

Some real-life examples of what OTTER can do:

An oil re� nery has sensors to monitor levels of steam, sulfuric acid, chlorine, and many other factors. 

OTTER is programmed to notify a hazmat team at the moment any one of dozens of gauges goes 

too high. Because of the quick, automated response and alerting system, the hazmat team could 

be on their way before anyone at the site has even noticed a problem.
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Military army convoys in the Middle East deliver products and supplies to various strategic 

locations. Trucks are � tted with panic buttons, monitored around the clock by OTTER, and business 

rules are predetermined for who is to be noti� ed in the event a button is pressed. If an emergency 

occurs, air or ground support could potentially arrive much more quickly than if an event was 

reported over traditional radios.

A stadium manager handles a pool of thousands of part-time employees throughout the year. 

She uses OTTER to notify preset groups of employees about their schedules for upcoming events. 

This saves hours of her time spent calling each person individually, and also ensures that the 

message will get through every time.

AquilaVision OTTER helps organizations:
• Save money by intelligently handling alerts without human intervention or the need for a 

call center. 

• Make quick, informed decisions with access to near real-time information.

• Respond faster in critical situations.

• Use personnel to focus on more pressing matters with the con� dence of knowing that they’ll 

be noti� ed if an emergency occurs.

Services.
OTTER never sleeps. Day and night, it sorts through your often mundane and tedious streams 

of data, looking for information that meets preset criteria—such as a glitch in the system or an 

individual or a vehicle entering a restricted area. When it notices any � agged data, OTTER becomes 

a virtual call center. It automatically calls the people, departments, or companies that need to know 

the situation. Depending on your preferences, OTTER can:

• Call any mobile phone, o�  ce or home phone, or satellite phone—all at once 

and immediately. 

• Notify up to 19 people with one automated call. Program OTTER for multiple calls and reach 

hundreds of people without human intervention.

• Call a speci� ed number as many times as you designate, and leave a voice message.

• Continue calling until the user acknowledges receipt.

• Acknowledge a call for help by automatically calling an alternate device.

• Encrypt and store all data from calls for later use in investigations.

OTTER uses proprietary, patent-pending technology that works with 
any IP-based noti� cation system or sensor. Its advanced alerting 
capabilities convert text-based noti� cation data into text messages 
or voice alerts over the Verizon Wireless network. 

To learn more, call your Verizon Wireless business specialist. 
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This solution is available on the Verizon Wireless network. The representations made herein are those of AquilaVision Corporation, and Verizon Wireless makes no representations or warranties as to 
their accuracy or completeness.

Network details & coverage maps at vzw.com. © 2009 Verizon Wireless. All company names, trademarks, logos, and copyrights not property of Verizon Wireless are property of their respective 
owners. All rights reserved.

CHOOSE THE BEST NETWORK. 

The application is one part of the equation 

for helping your business. A widely 

available, stable wireless network is the 

other. That’s why it makes sense to 

choose America’s largest and most 

reliable 3G network: Verizon Wireless. 

Of course, it also helps that you get:

• Simple online account management. 

• Secure data transmission.

• World-class technical support.

• Highly responsive customer support.

• Discounts that increase as your 

business grows.  


